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BEEF QUALITY
ASSURANCE (BQA)
OVERVIEW

THE BEEF QUALITY ASSURANCE (BQA) PROGRAM —
THOUGHTFUL, RESPONSIBLE CATTLE MANAGEMENT.

This principle has been at the heart of BQA since its beginning and it is just as important
now as it was more than 30 years ago. No two cattle operations are exactly the same
and, as such, no program could ever list all of the "dos and don’ts" to ensure food safety,
animal well-being, worker safety, and environmental stewardship. Rather, BQA promotes
the adoption of a way of thinking — to always approach management decisions with
thoughtfulness and an appreciation for the responsibility you have to the animals,
consumers, the environment, and to the larger beef industry.

Three quotes from those that helped establish BQA still resonate today:

“If it’s not right, make it right.”
— Ladd Hitch, past president of National Cattlemen’s Beef Association
“We must make our decisions thoughtfully. You never have a second

chance to make the first right decision.”
— Richard McDonald, former president of the Texas Cattle Feeders Association

“In cattle care, there are no most valuable players; everyone is important.”
— Dr. Gary Cowman, former executive with National Cattlemen’s Beef Association
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This is the official Transportation Manual of the Beef Quality Assurance program and
includes the most current set of key practices, guidelines, and suggestions for providing
thoughtful and responsible cattle management while in transport. The material in this
manual serves as a helpful resource and serves as the foundation for training and
certification programs offered nationally and by many states.

The BQA program encourages you to seek and use all reliable sources of information and
these actions will help accomplish the BQA program’s goals and objectives. While all of
these groups may not directly influence transportation, the BQA program is a cooperative
effort between beef producers, veterinarians, nutritionists, extension staff, and other
professionals from veterinary medical associations and allied industries. BQAT targets
professional drivers, farmers, and ranchers who transport cattle.

Beef Quality Assurance is a nationally coordinated, state implemented program

that provides systematic information to U.S. cattle producers of how common-sense
husbandry and transportation techniques can be coupled with accepted scientific
knowledge to haul cattle under optimum management and conditions. By using best
practices through BQA, transporters can save the cattle industry millions of dollars each
year. When a transporter participates in the program, they are showing consumers they
are ready to take every step possible to keep cattle as healthy and safe as possible.
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CHAPTER 11

INTRODUCTION

Beef Quality Assurance — Transportation (BQAT) plays a critical role in beef and dairy
industries and can impact the health and welfare of cattle. Proper handling and transport of
cattle can reduce sickness in calves, prevent bruising, and improve the quality of the meat
from these animals. Transportation can be one of the most stressful events for livestock
animals. However, when transporting in a safe and low-stress manner, you make the animals’
well-being and human safety a top priority. This manual will present concepts to help you
take every step possible to keep cattle as healthy and safe as possible when in transport.

Cattle transportation occurs at several junctures throughout the production process. During
transport, it is essential to take animal well-being and human safety into account. Improper
animal care and treatment will have a negative effect on meat quality. A reduction in meat
quality impacts the consumer, the production operation, and the trucking business by
reducing demand and therefore financial opportunities. These are all reasons why careful
transportation of animals is important.

Cattle transport is a team event. It takes effective communication between all individuals
involved. Having consistent and appropriate communication about safe transportation
practices and planning facilitates successful implementation of these practices. The goal is
to reduce potential harm to the people and cattle involved, to ensure a quality product, and
to make consumers aware of the important role cattle transporters play in the cattle industry.
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1.2 Overview of Key
Practices

J It is not acceptable to knowingly inflict physical injury or unnecessary pain
on cattle when loading, unloading, or transporting animals.

J Handle/transport all cattle in a manner to minimize stress, injury, and bruising.

When transporting cattle, use vehicles that provide for the safety of
personnel and cattle during the loading, transporting, and unloading
processes.

J Follow these guidelines when transporting livestock:
« Do a structural check of trailer/truck and tires prior to loading livestock.

« Inspect trailer/truck for cleanliness (biosecurity awareness) as well as
condition of flooring and broken gates that may injure/bruise cattle.

« Check weather and route, including construction or potential road
hazards/delays, to ensure a safe and uneventful trip.

« Verify drug withdrawal times on any animals being sold.

« Verify all animals are able to withstand the rigors of transport.
« Back up squarely and evenly to the loading chute.

- Load animals using low-stress handling practices.

« Pull away from the chute slowly and drive smoothly to allow cattle a
chance to gain their balance during transit.

« Minimize time in transit by limiting stops and using prior preparation to
ensure an organized event.
J Follow these guidelines when contracting for your livestock to be hauled:

« Establish good communication/logistics with both the trucking company
and the receiver of the livestock.

» Request that the truck arrive clean for loading to decrease biosecurity
risks.

« Ask hauling contractor/driver for proof of BQA Transportation
Certification.
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