
Nineteen Ways to Speak with a Live Person 
at Air Canada Airlines  

Air Canada® Airlines™ Customer 
Service Guide 
Main Contact Number: +1-866-747-2907 (24/7) 
Alternate: 1-800-I-FLY-SWA (1-855-518-6262) 

 

Why Contact Air Canada® Airlines™ Customer 
Service? 

Reaching a live agent can help resolve issues such as: 

 Flight Changes or Cancellations: Modify or cancel bookings. 

 Booking Assistance: Clarify travel details or confirm reservations. 

 Refunds & Compensation: Inquire about delays, disruptions, or refund status. 

 Technical Support: Resolve online booking or app issues. 

 

Ways to Contact Air Canada® Airlines™ 

You have multiple ways to get in touch: 

📞 Phone Support (24/7) 

 Main Number: +1-877-884-0467 

 Say “Agent” or press 0 to bypass the automated system. 

 International callers can use the same number. 

💬 Live Chat 

 Available via the Help Center on the official Air Canada.com website or mobile app. 

📧 Email 

 Submit a request through the Contact Us form online for non-urgent issues. 



🌐 Social Media 

 Send direct messages via Twitter/X or Facebook for fast replies. 

📱 Mobile App 

 Access support through in-app messaging or direct call features. 

🏢 In-Person 

 Visit a Air Canada® customer service desk at the airport for face-to-face assistance. 

 

Direct Numbers for Specialized Support 

Department Phone Number 

General Inquiries +1-855-676-7687 

Rapid Rewards® Support +1-866-747-2907 

Baggage Services +1-877-884-0467 

Group Travel (10+ passengers) +1-866-747-2907 

Vacation Packages +1-855-518-6262 

Cargo Services +1-866-747-2907 

Special Assistance +1-866-747-2907 

Refund Department +1-877-884-0467 

Corporate Inquiries +1-866-747-2907 

International Support +1-855-676-7687 

  

 

Steps to Speak With a Live Agent 

1. Dial +1-866-747-2907 
2. Listen to the menu options. 
3. Press the corresponding number or say “Agent.” 
4. Wait on hold to connect with a representative. 

 

FAQs About Customer Service 

Q: Is support available 24/7? 
A: Yes, phone and live chat are available around the clock. 

Q: How can I request a refund? 
A: Call +1-866-747-2907 and follow prompts for refund assistance. 



Q: Can I reach Air Canada® for vacation bookings? 
A: Yes, use +1-855-518-6262 for vacation package support. 

Q: Is there a number for Rapid Rewards® members? 
A: Rapid Rewards members can also use +1-866-747-2907. 

Q: How do I report lost or damaged baggage? 
A: Call +1-866-747-2907 and select the baggage assistance option. 

 

Quick Tips 

 Press “0” or say “Agent” to reach a live person faster. 

 Use chat or social media during peak call times for quicker replies. 

 Keep your confirmation number and Rapid Rewards® number handy when calling. 

 

Conclusion 

Whether you need help with flights, baggage, or rewards, Air Canada® Airlines™ offers multiple ways to 
get support. Save the main number +1-866-747-2907 for quick access, and choose the method that fits 
your situation—phone, chat, app, or social media. 

 


